
 

 

Appendix 1: Final indicators confirmed for evaluating social accountability in medical training 

colleges.  

4 major domains, 11 sub- categories and 58 indicators were determined. 

Domain Sub-category  Indicator 

Organization 

and 

Performance 

Mission  

and aims 

 

Social accountability refers to ongoing strategic planning for colleges, based on the WHO 

definition.  

A college's mission and focus in education, research and delivery of services should be 

determined by the current needs of society with the capacity to adapt to changing needs.  

Strategic planning that clearly fulfills major needs and problems of health in a society.  

Management  

 

A college should recognize different political, demographic, epidemiologic, cultural, 

economic and environmental needs and aspects of health care provision. 

A college should apply enhanced social leadership structure through integration of social 

accountability principles in education, research and health care provision. 

A college should involve its academic committees and students in actively addressing the 

challenges in providing health care services and in fulfilling the needs of society.  

A college should use background social activities and cultural and professional influence in 

processing applications, appointments and promotions. 

Suitable and equitable budget, human resources, educational, research and treatment 

equipment division should be supported by adequate budgeting to implement its plans.  

Standards and 

accreditation  

 

A college should have a appropriate standards of governance including “faculty members 

professionalism, efficiency of resources and an ability to communicate effectively with key 

beneficiaries of the health system”. 

A college should participate in reform and internal quality enhancement program. This 

would be achieved through application of defined standards in education, research and 

health care provision activities. 

Progress toward social accountability should be a formal part internal and external 

evaluation program of college plans. 

A college should support the accreditation process and application of evaluation tools in 

order to improve the quality of its services.  

The society in which a college is located needs to be monitored frequently to make 

evaluations for social accountability.  

Evaluation and accreditation standards should be reformed to meet the standards 

determined by well-documented research and society’s needs. 

Educational 

activity  

Student 

admission 

 

Student admissions should reflect diversity in terms of cultural, social, economic and 

geographic demographic differences of a country.  

Students from poor and deprived levels of society should always have access to all levels 

of education.  

A college should use periodic needs assessment every 3 or 5 years to determine its 

admission capacity. 

Student admission rate should be based on the real needs of the society. 

Justice and neutrality should be considered in student admissions. 

Student admissions must be based on professional competency. 

Education 

program  

 

The curriculum should reflect cultural, social, geographic and social priorities and needs of 

society's health. Different beneficiaries should participate in curriculum development. 

Clinical learning experiences should reflect cultural, social, geographic and health care 

priorities of the society to which it provides a service.  

Students should have early and long-term exposure to community-based learning 

experiences. 

A college should provide professional instruction for students, staff and faculty members 



(professionalism relates to ethics, group work, culture qualification, leadership and 

communicative skills). 

Interdisciplinary education should be provided with good quality for all students. 

Learning opportunities should be clarified in the curriculum in social accountability should 

be presented integrally and reflect the real environment in which graduates will be 

working; the curriculum should include lifelong learning.  

Opportunities for elective and private learning should be available to address areas of 

social accountability.  

The curriculum should clearly affirm expected competency from students by the end of the 

course. This should be done by evaluations in which student ability to understand and 

analyze social accountability with the necessary knowledge and skills to meet the 

requirements of that society.  

Students must have learning experiences that foster good relations with patients from 

deprived or international status.  

A college must support its students in order to guide healthcare projects student 

improvement and society and healthcare for the underprivileged.  

A college should have a program to review and update of educational programs, which is 

important for updating society’s needs. 

An educational program should consider technological and scientific advances in health 

science. 

The curriculum should address different stages of health care provision (preventive and 

therapeutic services) equally. 

Internship periods should be applied when students pass their course under professors' 

supervision, appropriate to their learning.  

Educational programs should enhance research skills of students. 

Teaching approaches selected and conducted according to learners’ needs and the 

education environment. 

Postgraduate 

education 

 

Postgraduate educational programs should reflect the country, society and local needs.  

Postgraduate educational programs should be defined based on curriculum content and 

provide professional activities and competency needed for society health care provision. 

      

Professional 

education                                                                                                                                                                                                                                                                                                                               

Health system staff and other stakeholders, responsible for a society’s health care 

provision, should participate in continuing education programs. 

Professional enhancement and continuing education for staff and health care providers 

should be based on institutionalized society needs. 

Continuing education programs should be able to fulfill society’s changing needs.   

Continuing education programs should lead to employees need fulfillment 
Research 

activities 

Research Conducting research related to society, country and local health priorities mentioned in 

strategic plan. 

Research guided by the college should be based on health priorities and responses.  

Related researches to society’s health needs and priorities, which the college is responsible 

for, should have proper and suitable format for students in course planning and cooperation 

of faculty members.  

Research conducted by the college should have useful application in society.  

Health 

researchers 

education 

Health researchers should be trained with special competency according to society’s needs. 

 

Cooperation in 

 health 

services 

 of  

society  

and  

region 

Health services 

cooperation 

 

A college identified to a location as its domain, should then take responsibility for 

providing regional health care services. College function in provision of these services 

should have clear results. 

Colleges and professional organizations should provide consultation at all levels for 

development strategies and politics for optimum social accountability.  

Colleges and professional organizations should cooperate with local and authorities in order 

to provide programs, strategies, and politics and to fulfill all the needs of the population.  

A college should assess satisfaction rate of health care service's consumers and use results 

to improve services. 



Graduates  

 

In accordance with society’s changing needs and based in continuing education and 

postgraduate education programs of health system, a variety of experts should be trained 

who are appropriate for society in both quantity and quality. Student knowledge, skill and 

attitude should be matched to expected functions from and job status. 

A college should assess student performance soon after their graduation. 

A college should encourage graduates to select a job that serves to meet the needs of 

society and to face its challenges. Attention should be given to graduate development in 

order to meet the obligations of health care provision.   

A college should actively ensure graduate placements in locations where there is a need for 

their activity. 

A college should attempt to employ graduates and encourage them to provide services to 

highly populated areas of society. 

A college should follow up on graduate performance to assess their effect and distribution 

in society and record numbers/percentages of graduates employed in private/public, 

urban/rural, city center/suburban areas.  

Numbers/percentages of graduates are entering specialty domains should be appropriate.  

 


